
How Cartridge World Used RenderTribe’s Paid, SEO & 
Content Strategy to Increase Its Digital Presence to Drive 
Engagement

About Cartridge World

Known globally as the world’s largest office printing franchise, Cartridge World boasts more than 600 franchises.  
For more than 20 years, Cartridge World’s exceptional commitment to franchise owners has led to outstanding 
achievements at the store and corporate level. Franchisees benefit from award-winning infrastructure, products, 
and support to expand their business with contemporary office printing solutions.

Cartridge World has been known in the US for its local presence as a brick and mortar store ink, toner and printer 
supplier. However, to keep up with the shift to digital, they wanted to re-brand to be a provider of B2B printer 
services.

RenderLab & Strategy

After an extensive search for the right agency to help transition digital marketing efforts, Cartridge World engaged 
RenderTribe to develop, and implement, a strategy to shift from B2C to B2B. RenderTribe kicked off the process 
with its proprietary lab that helps companies identify the pieces that fit into the digital marketing plan, and aligns 
the plan with overall business objectives. RenderTribe helped to build the foundation for measurement, expertise, 
and the tactical execution needed to support the plan. 

“The lab was great and definitely helped us; we quickly got to know the team, and stakeholders
involved in the process. RenderTribe understands our business, and the challenges we face, 
and as a result they were able to develop a succinct and effective strategy. I have worked with 
2 agencies in the past that didn’t do enough research, and were not able to achieve our goals. 
RenderTribe has done the opposite from the get-go.”
– Alan White, Marketing Manager, Cartridge World  

CONVERSION RATES
Paid search conversion rates increased 

from 2.64% to 5.92% over the first year; a 
124% increase

124%

BLOG RANKINGS
Shifted content focus to B2B and now have 
17/41 blogs ranking on the first page and 
one featured snippet blog produces, on 

average, 450 sessions each month 

41.46%

INCREASED LOCAL RANKINGS
In 6 months we produced a 12% increase 

in the number of Google listings ranking in 
the top 3 for high-priority keywords

12%
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“RenderTribe has been great to work with 
from the beginning. They have fully supported 
marketing objectives for the last year, 
attended our annual convention and helped 
franchisees one-on-one. We have seen some 
great results especially in local SEO, content/
blog traction and web traffic, plus paid activity 
which gets better month-to-month. Their 
overall involvement in our brand has exceeded 
expectations; they are an extension of our 
small team.”
- Alan White, Marketing Manager, Cartridge World

Strategy/Tactics:

•  Increased local visibility through local SEO
•  Audited citation profile
•  Conducted research to identify priority keywords
•  Located incorrect/duplicate listings and amended
•  Identified priority listings based on company strategy and explicit demand 

•  Google Ads
•  Paid Google Search Ads
•  Optimized content: Re-built content calendar and revamped strategy to support B2B 
•  Optimized website to enhance B2B visibility, lead generation and user-experience 

Results: 

•  Paid search conversion rates increased from 2.64% to 5.92% over the first year; a 124% increase
•  Optimized new website to focus on B2B services – optimized site based on keyword research and 

strategic objectives. 
•  Shifted content (blogs/long-form) focus to B2B and now have 17/41 (41.46%) blogs ranking on the first 

page and one featured snippet blog produces, on average, 450 sessions each month 

•  In the first 6 months we increased local ranking in the top 3 from 58.21% to 65.00% of all listings

A Thorough Content, SEO & Paid Strategy

By utilizing RenderTribe’s content strategy to shift the focus from B2C to B2B, along with a new optimized 
website and an informed paid and local ranking strategy, Cartridge World was able to successfully switch its 
business paradigm, and see lasting results, which have translated to more sales.  

With the right strategy and measurement 
you can build profitable results. Whether 
it is paid search, content outreach, social 
media, email marketing or Account 
Based Marketing - success is achieved 
when tactics are executed with a clear 
understanding of the objectives.

Are you ready for results? To find out how 
RenderTribe can help your company grow, 
contact us today at sales@rendertribe.com

“RenderTribe helped us achieve a stronger digital footprint and branding. They are a nimble
agency that can get positive results in a reasonable time, and will go the extra mile on any
issue.” 
- Miquel Connor, Marketer & Copywriter, Cartridge World
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